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Adequacy and Effectiveness of Police Services O. 
Reg. 3/99.

Regulation made under the Police Services Act. 
Section 35:

“Every board and chief of police shall implement a 
quality assurance process relating to the delivery of 

adequate and effective police services, and compliance 
with the Act and its regulations.”
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Current QA Services

Job Aids

Detachment Inspections

Web-based survey Management Inspection Program



Balanced Approach to 
Quality Assurance

Communication
Education

Partnerships Relevant Risk Based
(Enhanced Capacity) Products/Services

Defined Accountability Framework





What are Detachment 
Inspections?

Audits/checks of selected 
high-risk areas provides 
assurance that adequate and 
effective policing services are 
being provided

When are Inspection    
Visits conducted?

- Audit Cycle (every 3 
years )

- Amalgamation

- Other required
circumstances

External Review Team, includes 
Regional representatives and 
personnel on development

Attend all work locations –
within the cluster

- Change of Command



MIP

=
Organizational Assurance of an Adequate and 

Effective Police Service

Inspection 
Visits
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